
Don’t Miss Your Chance to Compare Medical Plans

cmyk
356C

The

News from the Verdant Health Commission, serving South Snohomish County  •  Fall 2018

PRSRT STD
U.S. POSTAGE

PAID
SEATTLE, WA

PERMIT #1

Postal Customer
ECRWSS

The mission of the Verdant Health 
Commission is to improve the health and 
well-being of our community. We bring 
together community partners and individuals 
interested in improving their health or the 
health of others under the umbrella topic of 
wellness. Our work in this area is similar to 
a canopy’s work in nature: supporting and 
protecting the forest it covers. We hope that 
through this newsletter, The Canopy, you will 
learn about our programs and find ways to 
support your health by engaging with us.

About The Canopy

The contents of this fall 2018 newsletter are not intended to replace professional health care services, and we do recommend you see your healthcare 
professional for guidance and information relevant to your medical history. To view this newsletter electronically, please visit verdanthealth.org or to access 
it in a different format for people with disabilities, please call (425) 582-8558.  Editor: Jennifer Piplic, (425) 582-8558  Design: Jason Becker Creative

Printed on recycled paper with soy-based inks

Get Involved: Community Health & Wellness Events
Learn about these events and others, by visiting verdanthealth.org/events. 
All events below are free unless otherwise listed and take place at the Verdant 
Community Wellness Center, 4710 196th St. SW in Lynnwood, (425) 582-8600. 
Pre-registration required.

4710 196th St SW
Lynnwood, WA 98036
(425) 582-8600  •  info@verdanthealth.org 
      verdanthealth.org
      facebook.com/VerdantHC
      @verdanthealth

Using Yoga to Manage Holiday Stress 
Wednesdays, Nov. 7, 14, 28, & Dec. 5, 6–7 p.m.

Cooking Demo:  
Diabetes-friendly Holiday Recipes 
Wednesday, Nov. 14, 3–4:30 p.m.

Learn & Taste:  
Nutrition for Cancer Prevention 
Thursday, Nov. 15, 6–8 p.m.

Core Strength & Improving Balance 
Wednesdays, Nov. 28, Dec. 5, 12, & 19, 
1:30–2:30 p.m.   
$20 fee to participate, scholarships available

Learn & Taste:  
Healthy Bites for the Holidays  
Thursday, Dec. 6, 6–8 p.m.

Hands-on Cooking Class for Families: 
Healthy Holiday Treats 
Saturday, Dec. 8, 10 a.m.–12 p.m.

Prescription prices out of reach?
For an individual or family on a fixed income, increases 
to prescription drug costs can hit hard. Take Barbara, 
a 79-year-old Edmonds woman, who was prescribed 
several inhalers to treat her chronic obstructive 
pulmonary disease (COPD).

With the help of two prescription assistance programs, 
she was able to save $400 per month on her 
medication costs.

Many older adults on Medicare have signed up for 
Part D plans, Medicare’s prescription drug benefit, to 
provide them with insurance coverage for generic and 
brand name medications. But it’s critical that they sign 
up for a plan that best fits their needs.

“Medicare Part D does a great job covering 
generics,” said Rod Shutt, program coordinator of 
the Prescription Drug Assistance Network (PDAN). 
“Where it falls short a bit is for expensive brand name 
medications. They’re usually covered reasonably well 
until you hit the donut hole or coverage gap. But the 
drugs are so expensive, you reach that point in several 
months and then your monthly cost increases.”

What that means for adults on prescription 
medications that do not have generics available 
is that the out-of-pocket cost of their medications 
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Prescription prices

Open enrollment for Medicare (the time during which Medicare clients can make changes to their 
coverage) takes place from Oct. 15–Dec. 7, 2018 for coverage in 2019. 

If you’d like to meet one-on-one with a local Statewide Health Insurance Benefits Advisors (SHIBA) 
representative to review your options, call (425) 513-1900 to find out about available appointments.

(continued inside)

can skyrocket, like what happened to Barbara from 
Edmonds. Thankfully, she was able to connect with 
Shutt and the PDAN to learn about programs that help 
reduce the cost. 

For uninsured patients, PDAN can assist with applying 
for manufacturer’s assistance programs, discount 
cards, and coupons.

For those with employer or exchange coverage, 
there are often co-pay assistance cards that 
can help cover the out-of-pocket costs for 
expensive brand name medications. PDAN can 
assist patients to find the right co-pay card for 
their medications. 

The most common medications with which 
PDAN helps individuals are heart conditions, 
respiratory conditions, diabetes, anxiety, 
and depression. Shutt and others can help 
individuals navigate the application processes 
for these programs, but it is important to keep 
in mind these requirements:

• There are hundreds of prescription assistance 
programs being offered by pharmaceutical 
companies, but they are based specifically 
on the medication. If you connect with the 
PDAN, have a list of your medications. 

• There are income requirements for most programs.

Verdant Community Social Worker Nancy Budd, MSW (pictured at left) provides 
free care coordination for clients in South Snohomish County with multiple health 
and social service needs. This case management model can fill or bridge service 
gaps for more complex client needs, ensuring privacy and the use of best practices.

Case management services available through Verdant

Services available:
• Case management for physical health 

issues, mental health concerns, and 
substance use disorders

• Support navigating healthcare needs

• Help to understand and follow  
care plans

• Guidance to enhance existing skills

Eligibility:
• Individuals with multiple health 

and/or social service needs

• Individuals who reside in or 
are supported by services in 
Verdant’s service area

• Clients committed to fully 
participating and a desire for 
lifestyle change

For More Information

Contact Program Coordinator Rod Shutt at (206) 518-0839 or 
rods@prescriptiondrugassistance.org. Rod sees clients 
by appointment on Wednesday mornings at Verdant.

Contact volunteer Michelle Valentine at (425) 361-9549. 
Michelle sees clients as walk-ins or by appointment  
on the 2nd and 4th Thursdays of the month from  
10 a.m.–12 p.m. at the Mountlake Terrace Senior Center.

Basic needs referrals & info: For individuals with basic needs, visit or call 
Volunteers of America North Sound 2-1-1 Community Resource Advocate (CRA)  
Aaron King, who is located at Verdant, at (425) 582-8970 or dial 2-1-1 directly for help.

(continued from cover)

Rod Shutt and Michelle Valentine with the PDAN

2-1-1 CRA Aaron King  
and Verdant Community 
Social Worker Nancy Budd

For more information email nancy.budd@verdanthealth.org or call (425) 967-6041.South Snohomish County is an incredibly diverse 
community and the voices of the people add to 
its vibrancy and story. We at Verdant would like 
to capture and preserve as much of that voice 
as possible.

One of the many ways we are doing this is 
by creating community art pieces to display 
at Verdant. Local artist Fred Lisaius collected 
handwritten words and simple drawings that 
represent “health” and “community” from our 
residents during events over the summer. More 
than 300 residents participated in the project, 
impressing the artist.

“It has been such a pleasure meeting so many 
community members and it was remarkable 
to see such joy and diversity represented in 
the words and drawings they contributed to 
this project,” Lisaius said. “I am very excited 
to complete this work and present it to your 
community next year.” 

If you would like to contribute to  
the art project, there is still time!  
Email info@verdanthealth.org to find out how 
you can take part between now and the end of 
November 2018. We look forward to sharing the 
finished product with you in 2019.

Giving Thanks

Someone asked me recently what I was 
most thankful for in my second year 
as Superintendent. As I quickly went 
through the list, it was pointed out to 
me that none were actually “things”; 
they were people. I could easily list the 
many positive traits of the Verdant staff 
and elected commissioners as well as 
our other elected officials who serve 
the district. We often take for granted 
the providers, the first responders, and 
the city employees who work tirelessly 
behind the scenes to make sure we are 
healthy and secure. 

It is our residents, though, who have the 
strongest impact on me and for whom 
I am most thankful. I am encouraged 
every day when I see people coming to 
our health classes or when I hear about 
the walking groups that met to walk in the 
rain. I am deeply moved when I watch 
a suffering veteran reach out for help 
for the first time or when the new young 
mother who barely speaks English joins a 
parenting group. I often leave the office in 
awe of these people as I know that taking 
the steps to improve one’s health and 
circumstances can often be challenging. 
It is the people in the community, 
however, whose efforts truly shape our 
neighborhoods and spaces and that are 
our most important resource. 

Sincerely,

Robin Fenn, Ph.D., LICSW 
Superintendent

Message from the 
Superintendent

Capturing the voice of 
our community
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Current Programs & Community Investments
The list of organizations and programs below have been supported by Verdant in 2018, with four of these programs featured on the following pages.

So often, when 
we focus on 
changing 
our habits to 
improve health, 
we think about 
nutrition. But 

physical activity is just as critical. 
Find the support you need through 
qualified staff and peers at Healthy 
Living Coaching Group, which 
meets each Tuesday from 6–7 p.m. 
at Verdant. Each session focuses 
on different physical activity 
and nutrition topics, and all are 
welcome in this drop-in program 
(no registration required).

The flu vaccination 
has important 
benefits. It can 
reduce flu illnesses, 
doctor visits, and 
missed work and 
school, as well as 

prevent flu-related hospitalizations. 
The flu vaccine also has been 
shown to be life-saving in children. 
With support from Verdant, the 
Seattle Visiting Nurse Association 
is providing no-cost vaccine 
clinics in the South Snohomish 
County area, and they are open to 
everyone. Information is available at 
verdanthealth.org/events. 

The Strengthening 
Families Program is a 
partnership between 
WSU Extension and 

Verdant with our Latino 
community to serve 

parents and youth 
ages 10-14. In this nationally recognized 

parenting class series, offered in Spanish, 
families learn skills to work together and 

improve communication. In addition to 
these classes, Verdant offers classes in 
Spanish focused on building resiliency, 

learning healthy habits, and more. 

Strengthening Families 
reaches teens, parents

Flu shots protect us all

In Verdant’s Teaching 
Kitchen, learn from 
registered dietitian 
nutritionists about 

healthy food choices 
in a fun and helpful 

way. Classes for adults 
include free cooking 

demos, and teens and elementary-
aged youth with parents can come to 

experience hands-on classes that are age-
appropriate. Most classes are free, but  
there are class series that may charge 
a low fee. Browse our list of upcoming 
classes at verdanthealth.org/events.

Learn about 
healthy choices

Healthy Living 
Coaching Group

Deana Knutsen Karianna Wilson

Board of Commissioners
The Verdant Health Commission is governed by the voter-elected commissioners of 
Public Hospital District No. 2, Snohomish County. Each member of the board is elected 
to a six-year term. When this newsletter went to press, the Board included one vacant 
seat. A new commissioner was expected to be appointed and sworn into office at the 
regular meeting in October 2018, and voters would elect a candidate to complete the 
term in November 2019. Board meetings regularly take place on the fourth Wednesday 
of each month, except for December (third Wednesday). Meeting information is available 
at verdanthealth.org/public-meetings.

BEHAVIORAL HEALTH
Center for Human Services
Compass Health
Edmonds School District
Puget Sound Christian Clinic
Therapeutic Health Services

SUPPORTING SENIORS
Alzheimer’s Association
Edmonds Senior Center
Homage Senior Services
Northwest Parkinson’s Foundation

OTHER PREVENTION
American Red Cross Snohomish County Chapter
Brain Injury Alliance
Cascade Bicycle Club
ChildStrive
City of Edmonds
City of Lynnwood
City of Mountlake Terrace
Cocoon House
Domestic Violence Services  
  of Snohomish County
Edmonds Community College
Edmonds School District
Edmonds Senior Center

Foundation for Edmonds School District
Kindering
Korean Women’s Association
Leadership Snohomish County 
LETI
Leukemia & Lymphoma Society 
Parent Trust
PEPS
Puget Sound Kidney Center
Seattle Visiting Nurses
South Snohomish County Fire & Rescue 
Washington Poison Center
Wonderland Developmental Center

HEALTHCARE AND DENTAL ACCESS
Community Health Center of Snohomish County 
Medical Teams International
Prescription Drug Assistance Network 
Project Access Northwest 
Puget Sound Christian Clinic 
South Snohomish County Consortium  
 (Turning Point Seattle fiscal agent)

CHILDHOOD OBESITY
Boys & Girls Club of Snohomish County
City of Lynnwood
City of Mountlake Terrace
Edmonds School District
Girls on the Run

CARE COORDINATION
Compass Health
Homage Senior Services
South Snohomish County Fire & Rescue
Volunteers of America Western Washington
WAServices  
 (Syracuse University fiscal agent)

STAYWell

EATBetter

GETActive

STRESSLess

If you are interested in learning more about the local programs Verdant 
supported in 2017, data behind the health risk factors in our community, 
and our organization’s financials, please take a look at the 2017 Annual 
Report at verdanthealth.org/annualreport2017. Print copies are 
available at the Verdant Community Wellness Center.

VERDANT PROGRAMS
Behavioral health support groups
Building community resiliency
Chronic disease prevention
Community engagement & outreach
Nutrition & physical activity education
Parenting support
Walking groups
Weight management/reduction

• Verdant provides grants to community 
organizations for health and wellness 
work that serves the public.

Did you know?

• Verdant is governed by a publicly elected 
board and is funded by a combination 
of rental income and tax revenue.

• Verdant offers free or low-cost healthy 
lifestyle classes at the Verdant Community 
Wellness Center in Lynnwood.

S W E D I S H  E D M O N D S  U P D A T E

It’s Flu Season!

Browse Verdant’s Annual Report

Influenza, commonly known as the “flu,” is a 
contagious disease spread person-to-person 
by sneezing, coughing, or contact with saliva. 
You can also get the flu by touching surfaces 
with germs on them and then touching your 
eyes, nose, and mouth.

Anyone who wants to reduce the likelihood 
of becoming ill with the flu, or spreading the 
flu to others, should be vaccinated. Within 2 
weeks, you will develop antibodies that will 
give your lungs protection. It is a myth that 
you will develop the flu if you receive the 
flu vaccine. Remember…every year there are 
approximately 36,000 Americans who die of 
the flu. 

Vaccinate to protect yourself.

 — Jeremy Hammel, MD 
     Vituity Emergency Medicine  
     at Swedish Edmonds

What outcomes are you working toward with your students?  
“I’m hoping to teach, reinforce, and build up resilience in the youth I work with. 
My main goal is to increase self-efficacy and teach these kids how to be their 
own advocates, so they can navigate on their own in the future.” 

How have things changed in the mental health field with youth?  
“I think mental health in general is becoming less stigmatized. It is a very 
positive thing when I see students self-refer for help. They’re open and 
share their stories in such a respectful way. It’s pretty awesome to see how 
comfortable in their own skin a lot of these kids are without shame or fear. It 
gives me hope for a more inclusive society moving forward.”

3

Percentage of 
12th graders who 
experience symptoms 
of depression*

Percentage of adults 
who experience 14 
or more days when 
their mental health is 
not good (in the past 
30 days)++

Percentage of 10th 
graders who used 
alcohol in the past 
30 days*

37% 9% 20%

3

THE COMMUNITY CHALLENGE

Number of community 
members who 
attended a film 
screening and 
discussion at Verdant 
about youth screen 
time and mental health

Patients who received 
detox services in a 
five-month period at 
the new South County 
Detox Center

Percentage of students 
identified with needs 
who were successfully 
connected to counseling 
by Student Support 
Advocates in the 
Edmonds School District

73 282 75%
VERDANT’S IMPACT IN THE COMMUNITY

*2016 Healthy Youth Survey data for the Edmonds School District     ++Behavioral Risk Surveillance System Survey, 2011-2015 for Public Hospital District No. 2, Snohomish County

Expanding and improving 
access to mental health & 
substance use services 

COMMUNIT Y CHALLENGE

In addition to adult services, Verdant supports 
behavioral health prevention services with a focus on 
youth, including several school-based programs.

All of the nine Edmonds School District (ESD)
middle and high schools have an advocate 
in place to provide wrap-around prevention 
services to support at-risk students and families. 
With support from Verdant, Student Support 
Advocates work with students to connect them 
to health and social services, as well as provide 

support for the early detection, prevention, and 
treatment of mental health and drug and alcohol 
issues. These social workers provide some direct 
service for higher-level issues of stress and 
trauma, and they maintain strong relationships 
with outside agencies so they can refer families 
to resources to meet the student’s needs.

PARTNER PROFILE: Student Support Advocates

SPOTLIGHT: Student Support Advocate

Justin Howard,
Scriber Lake  
High School
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Percentage of 6th 
graders who did 
not meet physical 
activity guidelines*

Percentage of 8th 
graders who ate 
fewer than 5 fruit 
and vegetable 
servings in a day*

Percentage of 10th 
grade youth that  
are obese*

72% 77% 12%

5*2016 Healthy Youth Survey data for the Edmonds School District        +Move 60!  is an Edmonds School District physical activity program funded by Verdant

THE COMMUNITY CHALLENGE

Number of 
unduplicated youth 
given free access 
to physical activity 
programs through 
Verdant funding

Percentage of Move 
60!+ students who 
improved their 
cardiovascular 
endurance from the 
beginning of the 
program to the end

Percentage of Move 
60!+ students who 
improved BMI from 
the beginning of the 
program to the end

2,526 67% 46%
VERDANT’S IMPACT IN THE COMMUNITY

Decreasing  
childhood obesity
Through fitness and nutrition education for school-
aged youth and active play for our youngest residents, 
Verdant is working on creating a culture of healthy 
habits and resiliency to prevent and decrease the 
current levels of childhood obesity.

COMMUNIT Y CHALLENGE

With support from Verdant, Girls on the Run of 
Snohomish County (pictured above) inspired 3rd-6th 
grade girls in South County during the 2017-18 school 
year to be healthy and confident. They creatively 
use running with a fun, experience-based curriculum 
that supports each participant’s physical health 

while nurturing their mental health during early 
adolescence. Throughout this 10-week program, 
participants met regularly with volunteers and 
mentors to run, they completed a service project, 
and they celebrated with a 5K run.

PARTNER PROFILE: Girls on the Run

What is one of your proudest moment as a coach?  
“My proudest moment came when I got a note from one of my girls that said 
she finally believed in herself and was able to try harder. She was really proud 
of herself for finishing.”

What lesson/theme had the biggest impact on your team?  
“We had a lesson where the girls had to think about what is positive about 
themselves. Not surprisingly, the girls could easily identify the positive things 
about each other but had a harder time saying kind things about themselves. 
It was a theme we went back to again and again. Seeing their personal growth 
throughout the season was very rewarding.”

SPOTLIGHT: Volunteer Coach for Girls on the Run

Taira Rink,  
Cedar Valley 
Community School
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Our Financial Responsibility

A Deeper Dive into Programs and Grants
The program and grant investments made by Verdant represent the majority of the organization’s expenses, but 
what is the breakdown of those services? This summary captures a quick look at how those dollars are spent by 
category. It includes the organizations who receive grants from Verdant, and programs run by Verdant staff.

As Public Hospital District No. 2, Snohomish County, we are responsible for safeguarding our community hospital, 
operated by Swedish Edmonds. We maintain a strong financial position with assets totaling more than $92.2 million 
and liabilities (debt) totaling only $4.1 million in 2017. Since launching the Verdant Health Commission in 2010, our 
focus has shifted to community health, education, and prevention. We are still committed to taking care of our 
outstanding hospital obligations while investing in the future health of our community.

Center for Human Services
Cocoon House
Community Health Center  

of Snohomish County
Compass Health
Edmonds Community College 

Foundation
Edmonds School District
Puget Sound Christian Clinic
Therapeutic Health Services
YWCA of Seattle King Snohomish

BEHAVIORAL HEALTH
23%

Boys & Girls Club  
of Snohomish County

Campfire
City of Lynnwood
City of Mountlake Terrace
Edmonds School District
Girls on the Run  

of Snohomish County

CHILDHOOD OBESITY
18%

Compass Health
Homage Senior Services
South Snohomish County  

Fire & Rescue
Volunteers of America 

Western Washington

CARE COORDINATION
9%

Alzheimer’s Association
Edmonds Senior Center
Homage Senior Services
Northwest Parkinson’s 

Foundation

SUPPORTING SENIORS
16%

6

Ground and Facility Leases 

Maintenance and Operations Tax Levy 

Investment Income 

Program and Sponsorship Revenue 

Other One-Time Revenues*

68.9% $11,864,937

13.2% $2,265,091

1.8% $305,644

0.2% $36,241

16.0% $2,749,176

REVENUE
Where does  
our funding  
come from?

$17,221,089
T O T A L

Information about these programs is 
available at verdanthealth.org/programs.

*Includes $2.4 million in Stevens Hospital Medicare 
Certified Public Expenditure settlements from State 
Fiscal Years 2000, 2001, 2004, 2005, 2009, and 2010
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There’s something for everyone at  
the Verdant Community Wellness Center

Community members interested in learning more about healthy 
lifestyle choices and improving their habits are encouraged to look 
into the free and low-cost classes and programs offered at the Verdant 
Community Wellness Center by visiting verdanthealth.org/events. 
Programs are currently available in English, Spanish, and Korean and 
aim to serve adults of all ages, with some nutrition and cooking classes 
available for youth.

verdanthealth.org
4710 196th St SW, Lynnwood, WA 98036

(425) 582-8600
info@verdanthealth.org

@VerdantHealthfacebook.com/verdanthcSign up for e-Newsletters at verdanthealth.org

A taste of what happened in 2017:

/ /
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The mission of the Verdant Health 
Commission is to improve the health and 
well-being of our community. We bring 
together community partners and individuals 
interested in improving their health or the 
health of others under the umbrella topic of 
wellness. Our work in this area is similar to 
a canopy’s work in nature: supporting and 
protecting the forest it covers. We hope that 
through this newsletter, The Canopy, you will 
learn about our programs and find ways to 
support your health by engaging with us.

About The Canopy

The contents of this fall 2018 newsletter are not intended to replace professional health care services, and we do recommend you see your healthcare 
professional for guidance and information relevant to your medical history. To view this newsletter electronically, please visit verdanthealth.org or to access 
it in a different format for people with disabilities, please call (425) 582-8558.  Editor: Jennifer Piplic, (425) 582-8558  Design: Jason Becker Creative

Printed on recycled paper with soy-based inks

Get Involved: Community Health & Wellness Events
Learn about these events and others, by visiting verdanthealth.org/events. 
All events below are free unless otherwise listed and take place at the Verdant 
Community Wellness Center, 4710 196th St. SW in Lynnwood, (425) 582-8600. 
Pre-registration required.

4710 196th St SW
Lynnwood, WA 98036
(425) 582-8600  •  info@verdanthealth.org 
      verdanthealth.org
      facebook.com/VerdantHC
      @verdanthealth

Using Yoga to Manage Holiday Stress 
Wednesdays, Nov. 7, 14, 28, & Dec. 5, 6–7 p.m.

Cooking Demo:  
Diabetes-friendly Holiday Recipes 
Wednesday, Nov. 14, 3–4:30 p.m.

Learn & Taste:  
Nutrition for Cancer Prevention 
Thursday, Nov. 15, 6–8 p.m.

Core Strength & Improving Balance 
Wednesdays, Nov. 28, Dec. 5, 12, & 19, 
1:30–2:30 p.m.   
$20 fee to participate, scholarships available

Learn & Taste:  
Healthy Bites for the Holidays  
Thursday, Dec. 6, 6–8 p.m.

Hands-on Cooking Class for Families: 
Healthy Holiday Treats 
Saturday, Dec. 8, 10 a.m.–12 p.m.

Prescription prices out of reach?
For an individual or family on a fixed income, increases 
to prescription drug costs can hit hard. Take Barbara, 
a 79-year-old Edmonds woman, who was prescribed 
several inhalers to treat her chronic obstructive 
pulmonary disease (COPD).

With the help of two prescription assistance programs, 
she was able to save $400 per month on her 
medication costs.

Many older adults on Medicare have signed up for 
Part D plans, Medicare’s prescription drug benefit, to 
provide them with insurance coverage for generic and 
brand name medications. But it’s critical that they sign 
up for a plan that best fits their needs.

“Medicare Part D does a great job covering 
generics,” said Rod Shutt, program coordinator of 
the Prescription Drug Assistance Network (PDAN). 
“Where it falls short a bit is for expensive brand name 
medications. They’re usually covered reasonably well 
until you hit the donut hole or coverage gap. But the 
drugs are so expensive, you reach that point in several 
months and then your monthly cost increases.”

What that means for adults on prescription 
medications that do not have generics available 
is that the out-of-pocket cost of their medications 
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Prescription prices

Open enrollment for Medicare (the time during which Medicare clients can make changes to their 
coverage) takes place from Oct. 15–Dec. 7, 2018 for coverage in 2019. 

If you’d like to meet one-on-one with a local Statewide Health Insurance Benefits Advisors (SHIBA) 
representative to review your options, call (425) 513-1900 to find out about available appointments.

(continued inside)

can skyrocket, like what happened to Barbara from 
Edmonds. Thankfully, she was able to connect with 
Shutt and the PDAN to learn about programs that help 
reduce the cost. 

For uninsured patients, PDAN can assist with applying 
for manufacturer’s assistance programs, discount 
cards, and coupons.

For those with employer or exchange coverage, 
there are often co-pay assistance cards that 
can help cover the out-of-pocket costs for 
expensive brand name medications. PDAN can 
assist patients to find the right co-pay card for 
their medications. 

The most common medications with which 
PDAN helps individuals are heart conditions, 
respiratory conditions, diabetes, anxiety, 
and depression. Shutt and others can help 
individuals navigate the application processes 
for these programs, but it is important to keep 
in mind these requirements:

• There are hundreds of prescription assistance 
programs being offered by pharmaceutical 
companies, but they are based specifically 
on the medication. If you connect with the 
PDAN, have a list of your medications. 

• There are income requirements for most programs.

Verdant Community Social Worker Nancy Budd, MSW (pictured at left) provides 
free care coordination for clients in South Snohomish County with multiple health 
and social service needs. This case management model can fill or bridge service 
gaps for more complex client needs, ensuring privacy and the use of best practices.

Case management services available through Verdant

Services available:
• Case management for physical health 

issues, mental health concerns, and 
substance use disorders

• Support navigating healthcare needs

• Help to understand and follow  
care plans

• Guidance to enhance existing skills

Eligibility:
• Individuals with multiple health 

and/or social service needs

• Individuals who reside in or 
are supported by services in 
Verdant’s service area

• Clients committed to fully 
participating and a desire for 
lifestyle change

For More Information

Contact Program Coordinator Rod Shutt at (206) 518-0839 or 
rods@prescriptiondrugassistance.org. Rod sees clients 
by appointment on Wednesday mornings at Verdant.

Contact volunteer Michelle Valentine at (425) 361-9549. 
Michelle sees clients as walk-ins or by appointment  
on the 2nd and 4th Thursdays of the month from  
10 a.m.–12 p.m. at the Mountlake Terrace Senior Center.

Basic needs referrals & info: For individuals with basic needs, visit or call 
Volunteers of America North Sound 2-1-1 Community Resource Advocate (CRA)  
Aaron King, who is located at Verdant, at (425) 582-8970 or dial 2-1-1 directly for help.

(continued from cover)

Rod Shutt and Michelle Valentine with the PDAN

2-1-1 CRA Aaron King  
and Verdant Community 
Social Worker Nancy Budd

For more information email nancy.budd@verdanthealth.org or call (425) 967-6041.South Snohomish County is an incredibly diverse 
community and the voices of the people add to 
its vibrancy and story. We at Verdant would like 
to capture and preserve as much of that voice 
as possible.

One of the many ways we are doing this is 
by creating community art pieces to display 
at Verdant. Local artist Fred Lisaius collected 
handwritten words and simple drawings that 
represent “health” and “community” from our 
residents during events over the summer. More 
than 300 residents participated in the project, 
impressing the artist.

“It has been such a pleasure meeting so many 
community members and it was remarkable 
to see such joy and diversity represented in 
the words and drawings they contributed to 
this project,” Lisaius said. “I am very excited 
to complete this work and present it to your 
community next year.” 

If you would like to contribute to  
the art project, there is still time!  
Email info@verdanthealth.org to find out how 
you can take part between now and the end of 
November 2018. We look forward to sharing the 
finished product with you in 2019.

Giving Thanks

Someone asked me recently what I was 
most thankful for in my second year 
as Superintendent. As I quickly went 
through the list, it was pointed out to 
me that none were actually “things”; 
they were people. I could easily list the 
many positive traits of the Verdant staff 
and elected commissioners as well as 
our other elected officials who serve 
the district. We often take for granted 
the providers, the first responders, and 
the city employees who work tirelessly 
behind the scenes to make sure we are 
healthy and secure. 

It is our residents, though, who have the 
strongest impact on me and for whom 
I am most thankful. I am encouraged 
every day when I see people coming to 
our health classes or when I hear about 
the walking groups that met to walk in the 
rain. I am deeply moved when I watch 
a suffering veteran reach out for help 
for the first time or when the new young 
mother who barely speaks English joins a 
parenting group. I often leave the office in 
awe of these people as I know that taking 
the steps to improve one’s health and 
circumstances can often be challenging. 
It is the people in the community, 
however, whose efforts truly shape our 
neighborhoods and spaces and that are 
our most important resource. 

Sincerely,

Robin Fenn, Ph.D., LICSW 
Superintendent

Message from the 
Superintendent

Capturing the voice of 
our community


